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UHYHQXH VRXUFHV IURPZLWKLQ WKH FRXQWU\ 7KLV PHDQV WKDW DOO SXEOLF H[SHQGLWXUHV VKRXOG EH ILQDQFHG IURP VWDWH
UHYHQXHVLHUHYHQXHIURPWD[DQGQRQWD[UHYHQXHV-DWPLNR 
(IIRUWVWRPD[LPL]HWD[UHYHQXHQRWRQO\UHOLHVRQWKHUROHRI'*7D[DWLRQDQGWD[RIILFLDOVEXWDOVRWDNHVDQDFWLYH




VWLOO KDV IOXFWXDWHG LQ UHFHQW \HDUV VR WKDW ORFDO JRYHUQPHQWV QHHG WR GR RSWLPL]DWLRQ9HKLFOH LQ TXHVWLRQ LQ WKLV












3DUWLFLSDWLRQ DQG DZDUHQHVV RI WKH 7D[SD\HU ZLOO SD\ WD[ REOLJDWLRQV LQ ZLOO JUHDWO\ DIIHFW WD[
FRPSOLDQFH$ZDUHQHVVRIWKHWD[SD\HULVDSHUVRQRIJRRGIDLWKWRIXOILOOWKHREOLJDWLRQWRSD\WD[HV,IWKHWD[SD\HU
KDV LPSOHPHQWHG WD[DWLRQ OLDELOLWLHV DUH VLQFHUH DQG KRQHVW DQG UHDOL]H KRZ LPSRUWDQW WD[HV IRU WKH JURZWK DQG
GHYHORSPHQWRIWKHUHJLRQWKHQWKHUHZLOOEHQRQRQFRPSOLDQFHLQSD\LQJWD[HV6XVLODZDWLDQG%XGLDUWKD
7KH DSSOLFDWLRQ RI WD[ SHQDOWLHV ZRXOG KDYH DQ LQIOXHQFH RQ WKH WD[SD\HU LQ IXOILOOLQJ REOLJDWLRQV LPSRVHG
DGPLQLVWUDWLYH,PSRVLWLRQRIDGPLQLVWUDWLYHVDQFWLRQVZRXOGEHEXUGHQVRPHWD[SD\HUHYHQWKRXJKWKHUHDUHQRWWRR














DELGLQJ WD[SD\HUV ZKR REH\ DQG IXOILOO DQG LPSOHPHQW WD[ REOLJDWLRQV LQ DFFRUGDQFH ZLWK WKH SURYLVLRQV RI WD[
OHJLVODWLRQ'HYDQRDQG5DKD\X
2.2 Taxpayer Awareness 
&RQVFLRXVQHVV LV DQ HOHPHQW LQ KXPDQ EHLQJV WR XQGHUVWDQG WKH UHDOLW\ DQG KRZ WKH\ DFW RU EHKDYH WRZDUGV
UHDOLW\ -DWPLNRH[SODLQVWKDWFRQVFLRXVQHVVLVDVWDWHRINQRZLQJRUXQGHUVWDQGLQJ ,ULDQWR:LGD\DWL
DQG 1XUOLV  GHVFULEH VRPH IRUP RI FRQVFLRXVQHVV RI SD\LQJ WD[HV WKDW HQFRXUDJH WD[SD\HUV WR SD\
WD[HVFirst,WKHUHDOL]DWLRQWKDWWKHWD[LVDIRUPRISDUWLFLSDWLRQLQVXSSRUWLQJGHYHORSPHQWRIWKHFRXQWU\ .QRZLQJ
WKLVWKHWD[SD\HUZRXOGSD\WD[HVEHFDXVHWKH\DUHQRWGLVDGYDQWDJHGLQWD[FROOHFWLRQLVGRQH 
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Second,WKHUHDOL]DWLRQWKDWWKHGHOD\LQSD\PHQWRIWD[HVDQGWKHUHGXFWLRQRIWKHWD[EXUGHQLVYHU\GHWULPHQWDO
IRUFRXQWU\7D[SD\HUZDQWWRSD\WD[HVEHFDXVHLWXQGHUVWDQGVWKDWWKHGHOD\LQSD\PHQWRIWD[HVDQGWKHUHGXFWLRQRI
WKH WD[ EXUGHQ LPSDFW RQ WKH ODFN RI ILQDQFLDO UHVRXUFHV ZKLFK FRXOG OHDG WR GHOD\V LQ GHYHORSPHQW RI WKH




JXLGDQFH WR WKHSXEOLF HVSHFLDOO\ WD[SD\HUVDERXW WD[DWLRQDQG ODZV 2QFH WKHSXEOLF LVH[SHFWHG WRPRWLYDWHDQG
XQGHUVWDQGLQJFDQWKHQLPSURYHWD[SD\HUFRPSOLDQFH ,QGLFDWRUVRIVRFLDOL]DWLRQE\WKH'LUHFWRUDWH*HQHUDORI7D[HV
DPRQJ RWKHUV FRXQVHOLQJ GLVFXVVLRQVZLWK WKH WD[SD\HU DQG SXEOLF ILJXUHV WKH GHOLYHU\ RI LQIRUPDWLRQ IURP WD[
RIILFLDOVbillboards andZHEVLWHFUHDWLRQ
2.4 Service quality 
6HUYLFHLVDZD\RIVHUYLQJRUSUHSDULQJWRKHOSWDNHFDUHRIDOOWKHQHFHVVDU\UHTXLUHPHQWVRIDSHUVRQ 0HDQZKLOH
WKH WD[DXWKRULWLHVD WD[RIILFHU 7KXV WKH VHUYLFH WD[DXWKRULWLHVFDQEH LQWHUSUHWHGDVDZD\ WRKHOS WD[RIILFLDOV
DGPLQLVWHURUSUHSDUHDOOWKHUHTXLUHGSXUSRVHVDSHUVRQZKRLQWKLVFDVHLVWKHWD[SD\HU-DWPLNR 
4XDOLW\RIVHUYLFHLVUHFRJQL]HGLPDJHVL]HFRPPXQLW\DERXWWKHVHUYLFHVSURYLGHGZKHWKHUSHRSOHDUHVDWLVILHGRU
QRW VDWLVILHG 4XDOLW\RI VHUYLFHV  VHUYLFH DV DPHDVXUHRI WKH OHYHORI VHUYLFHSURYLGHG LV DEOH WRFRQIRUP WR WKH
H[SHFWDWLRQVRIWKHFXVWRPHU6DSULDGL





VDQFWLRQVPD\ EH LPSRVHG LI WKH WD[SD\HUPDNHV VXFK DEXVHV WKH DGPLQLVWUDWLYH VDQFWLRQ SHQDOWLHV LQWHUHVW DQG
ULVLQJ&ULPLQDOVDQFWLRQVDUHOLDEOHWRDMDLOVHQWHQFHSULVRQ
2.6 Compliance costs 
&RPSOLDQFHFRVWV(FRPSOLDQFH cost)DUH WKHFRVWV LQFXUUHGE\ WKH WD[SD\HU LQRUGHU WRIXOILOOKLV WD[REOLJDWLRQV
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 




7KH REMHFW RI WKLV VWXG\ LV WKH WD[SD\HU DZDUHQHVV WD[ VRFLDOL]DWLRQ WD[ SHQDOWLHV FRPSOLDQFH FRVW DW SD\HU
FRPSOLDQFH ZKLFK VHUYLFH TXDOLW\ PHGLDWHV WKH UHODWLRQVKLS EHWZHHQ WD[SD\HU DZDUHQHVV WD[ VRFLDOL]DWLRQ WD[
SHQDOWLHVFRPSOLDQFHFRVWDQGWD[SD\HUFRPSOLDQFH9DULDEOHPHDVXUHPHQWXVLQJD/LNHUWVFDOHZLWKVFDOHVFKRLFHV
DUHVWURQJO\GLVDJUHHGLVDJUHHGRXEWIXODJUHHVWURQJO\DJUHH
3.1 Validity and reliability test 
9DOLGLW\WHVWXVHGWRPHDVXUHZKHWKHURUQRWDTXHVWLRQQDLUHYDOLG,IWKHFRUUHFWHGLWHPWRWDOFRUUHODWLRQ!UWDEOH
PHDQVWKHGDWDLVYDOLG*KR]DOL5HOLDELOLW\WHVWLVXVHGWRGHWHUPLQHWKHPHDVXUHPHQWUHVXOWVUHPDLQFRQVLVWHQW
LI LW LVGRQH WZLFHRUPRUHRI WKH V\PSWRPVDUH WKH VDPHDVXVLQJ WKH VDPHPHDVXULQJ LQVWUXPHQW&RQVWUXFWVRU
YDULDEOHVVDLGWREHUHOLDEOHLILWJLYHVWKHYDOXHRI&URQEDFK$OSKD!*KR]DOL
3.2 Normality test and Classical assumption test
7KH QRUPDO GLVWULEXWLRQ WHVW LQ WKLV VWXG\ XVLQJ normal probability plot &ODVVLFDO DVVXPSWLRQ WHVW IRU OLQHDU
UHJUHVVLRQ PRGHO LV PDGH WR HQVXUH WKDW WKH PRGHO LV IUHH IURP PXOWLFROOLQHDULW\ DXWRFRUUHODWLRQ DQG
KHWHURVFHGDVWLFLW\
3.3 Multiple Linear Regression Analysis 
 < Įȕ;ȕ;ȕ;ȕ;H      
 
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4.2 Descriptive Analysis 
7KHUHVXOWRIGHVFULSWLYHVWDWLVWLFDODQDO\VLVVKRZWKDWWKHDYHUDJHYDOXHRIUHVSRQGHQWVJUHDWHUWKDQWKHVWDQGDUG
GHYLDWLRQPHDQVWKDWWKHGDWDKDVORZYDULDELOLW\




8VLQJ QRUPDO SUREDELOLW\ SORW VKRZV QRUPDO GLVWULEXWLRQ SDWWHUQ DQG FODVVLFDO DVVXPSWLRQ WHVW UHVXOWV IUHH RI
PXOWLFROOLQHDULW\DXWRFRUUHODWLRQDQGKHWHURVFHGDVWLFLW\
4.5 Hypothesis testing 

































7KH PDLQ , :D\DQ 0XVWLND(IIHFW RI 4XDOLW\ RI 6HUYLFH 7D[ 6DQFWLRQV DQG &RVWV &RPSOLDQFH 7D[SD\HU &RPSOLDQFH-RXUQDO RI
$FFRXQWLQJ8GD\DQD8QLYHUVLW\%DOL
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:LGD\DWLDQG1XUOLV)DFWRUV$IIHFWLQJ:LOOLQJQHVV7R3D\7D[7D[3HUVRQDO&RQGXFWLQJ)UHH:RUN$W672*DPELU1DWLRQDO6\PSRVLXP
3DSHUV$FFRXQWLQJ
=XUDLGD,GD5HJLRQDO5HJXODWLRQV3UHSDUDWLRQ7HFKQLTXH-DNDUWD*UDSKLF5D\V


